Potential Additional Dane County Crisis Community of Care Services

CAHOOTS/STAR Model

Triage Center

WHATITIS

Investing in behavioral
health and community

Filling a gap in the current
community of care

Investing resources in a
proactive, non-police
response to 911 calls

Creating a team of medics
and crisis response workers
that respond to appropriate

911 calls

Connecting community
residents experiencing a
crisis with short and long
term stabilization services

WHATIT IS NOT

Abolishing Police

Replicating current
services

Stopping the police from

responding to other non-

related behavioral health
911 calls

A taxi service for non-
behavioral health issues

A “one and done” effort

WHATIT IS

A new facility to divert
those experiencing a mental
health crisis to the least
restrictive environment

Filling a gap in the current
community of care

A facility that stabilizes
those experiencing an acute
mental health crisis

A solution designed with
racial equity up front and
data driven results

Service that allows police to
drop off as well as residents
to self-refer

WHATIT IS NOT

A replacement for
Winnebago Mental
Health Institute or

emergency room care

Replicating current
services

A Psychiatric Hospital

Business as usual

A space that has many
hoops to jump through,
is unwelcoming, &
difficult to access
services

Symbiotic Relationship: In order for a cahoots type model to be effective, medics and crisis

response workers need a place to divert community residents experiencing a behavioral health
crisis. Continuity of care is present, as communication and collaboration is increased with current
systems, recognizing that layers of response are appropriate. A triage center accepts referrals from
a cahoots type model, law enforcement, and self referrals while providing a stabilization location
for community residents other than the jail.




MOBILE CRISIS EXAMPLES:

CAHOOTS: CBS news https://www.cbsnews.com/video/mobile-crisis-intervention-team-
responding-to-mental-health-calls-without-police/

Star (Denver Model) https://m.youtube.com/watch?v-=vCmTcS5YvO

TRIAGE EXAMPLES:

Pima County (Tucson), AZ https://www.psychcongress.com/article/pima-countys-crisis-response-
center-beautiful-and-functional-too

Dechutes County, OR  https://www.deschutes.org/health/page/crisis-services

McClain County, IL https://www.pantagraph.com/lifestyles/health-med-fit/photos-mclean-county-
triage-center-is-set-to-open-lets-take-a-look-inside/collection 579aechd-8cd0-5d89-b0ff-
4£fdd01b68ba9.html#l
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